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What is platform work?
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• About 1-2% do it as a main job

• About 10% do it at least occasionally 

• Substantial heterogeneity among countries

• But: some common trends

• Urban phenomenon

• Growing trend – with mixed developments during COVID-19

• Increasing diversity within platform work

Scale and scope of platform work in Europe
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Types of platform work in Europe
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Main impact on work and employment



Some policy recommendations

• Clarification of the concept of platform work and its 

regulatory frameworks, also for enforceability

• Consider heterogeneity within platform work

• Capitalise on opportunities, incl. for rural development

• Need for awareness raising and information provision

• To workers

• To policy makers and labour market institutions

• To the society

• Need to tackle social protection

• Need to tackle representation and collective voice
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Further reading
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Thank you for your attention!

Irene Mandl

Irene.Mandl@ela.europa.eu
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