
 

 

Record of processing activity – Working document 

 

CoR Mobile app 

PART 1 - Record 

1. General Information 

Reference number RD3-8 

Last update 30/07/2025 

Controller European Committee of the Regions 

Directorate Directorate D 

Unit D.3 Digital communication and IT strategy 

Contact details jovana.zovko-ribic@cor.europa.eu 

Joint controller  N/A 

Joint controllership 
arrangement  

N/A 

DPO contact details data.protection@cor.europa.eu 

Processor(s)  N/A 

Data processing agreement  N/A 

2. Purpose and description of the personal data processing 

Purpose(s) of the personal data 
processing 

The only data we collect is through Google Analytics for Firebase. 
This helps us understand how the app is used so we can improve 
performance, fix issues, and enhance the user experience. The 
information collected is aggregated and does not identify individual 
users. Google Analytics anonymizes IP addresses to process the 
anonymized data for statistical purposes after the full IP address is 
briefly processed before truncation and anonymization. No personal 
data is stored. 
More information on the type of data collected by Google Analytics 
for Firebase can be found here: Data privacy and security - Analytics 
Help -> 
https://support.google.com/analytics/topic/2919631?hl=en&ref_top
ic=1008008&sjid=6256856491611865991-EU 

Categories of persons whose 
personal data are processed 

The CoR mobile app was designed to provide CoR Members and 
other stakeholders with easier access to information about the CoR 
and the services it offers. CoR Members are the main users of the 
CoR app, whilst the local politicians and Local and Regional 
Authorities (LRAs) are secondary users, in addition to other 
stakeholders interested in following the work of the CoR - including 
the general public. 

Categories of personal data 
processed 

While Google Analytics does anonymize IP addresses, this 
anonymization does not occur at the point of collection. In practice, 

mailto:data.protection@cor.europa.eu


the full IP address is briefly processed before truncation and 
anonymization. No personal data is stored. 

Recipients of the personal data Analytics data is processed by Google LLC, the provider of Google 
Analytics for Firebase. We do not share this data with any other third 
parties. 

Transfers of personal data to a 
third country or an international 
organization 

No, your personal data are not transferred to non-EU Member States 
or to international organisations. 

Retention period of the 
personal data 

The CoR itself does not store personal data.  Data collected via 
Google Analytics for Firebase is retained in accordance with Google's 
default retention settings. You can read more about Google’s data 
retention practices here: Data retention - Analytics Help -> 
https://support.google.com/analytics/topic/2919631?hl=en&ref_top
ic=1008008&sjid=6256856491611865991-EU 

General description of security 
measures, where possible 

See DPN. 

Data protection notice https://cor.europa.eu/sites/default/files/2025-08/data-protection-
notice-cor_mobile_app.pdf 

 


