
 

 

Record of processing activity – Working document 

 

The use of Panoramic Platform during CoR activities 

PART 1 - Record 

1. General Information 

Reference number RD2-7 

Last update 03/03/2025 

Controller European Committee of the Regions 

Directorate Directorate D 

Unit D.2 Events and local dialogues 

Contact details events-cor@cor.europa.eu 
 

Joint controller  N/A 
 

Joint controllership 
arrangement  

Available internally 

DPO contact details data.protection@cor.europa.eu 

Processor(s)  MAKE.ORG 

Data processing agreement  Available internally 

2. Purpose and description of the personal data processing 

Purpose(s) of the personal data 
processing 

• Generate summaries of the event discussions from audio/video 
recordings and any materials used during the meeting. 
• Provide answers to open questions that arise during the event. 
• Facilitate public access to audio, video or document extracts, 
allowing for a deeper understanding of the event.  
 
These services are powered by PanoramicAI, a content management 
tool that uses Retrieval-Augmented Generation (RAG) processes with 
generative large language models (LLMs) to enhance content 
retrieval and analysis. 
By visiting the sub-processor's website, its privacy policy applies. 

Categories of persons whose 
personal data are processed 

Participants, attendees, trainers, speakers, moderators 

Categories of personal data 
processed 

• Video and audio recordings of the meeting 
• Transcriptions of speeches and discussions 
• Any other content (e.g., documents, images) shared during the 
meeting 
• Interaction with the LLM, i.e. the questions asked by the user to 
the LLM. Since this is a free-text input field, users may include 
personal data at their discretion. 
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• Tracking data, such as IP addresses and user interactions (e.g., 
clicks), is used to analyse platform performance, detect technical 
issues, and enhance usability. 
• Responses to optional surveys about user experience, along with 
voluntarily provided contact details, are collected to assess 
satisfaction and address potential improvements. This data is 
processed separately and is not linked to other collected 
information. 

Recipients of the personal data • Authorized personnel within the CoR who require access for 
processing and analysing the meeting content. 
• Third-party service providers involved in hosting or maintaining the 
PanoramicAI system, who process the data solely for the purpose of 
providing the AI service. 
• The general public, in cases where extracts of video or documents 
are made publicly available for educational, informational, or 
archival purposes. 

Transfers of personal data to a 
third country or an international 
organization 

Personal data are not transferred to a non-EU member state and/or 
international organisation. 

Retention period of the 
personal data 

Personal data will be retained for as long as necessary to fulfil tasks 
carried out in the public interest, as mandated under Article 5(1)(a) 
of the EUDPR. This includes ensuring the provision of the requested 
service, maintaining system functionality, and complying with 
applicable legal, tax, and accounting requirements. 
Data retention is regularly reviewed to ensure it remains necessary 
and proportionate to these purposes. Once no longer required, the 
data will be securely deleted or anonymized in accordance with our 
retention policies. 

General description of security 
measures, where possible 

Digital data is secured on Commission's servers and on contractors' 
premises; a security convention is established between the 
contractors and the Commission. 

Data protection notice https://cor.europa.eu/sites/default/files/2025-
03/dpn_panoramicai_during_cor_activities.pdf 

 


